
Luca Rinonapoli 
Mid UX/UI Designer 

Designer focused on crafting intuitive interfaces and engaging digital journeys, with 4+ years of experience delivering B2B and B2C projects. 

Background in 4-5-star hospitality until 2020: I bring empathy, problem-solving and attention to detail that inspire my work today. 

I integrate AI and automation into design processes - from user research to testing - turning manual processes into automated solutions that 

unlock time for strategic and creative work. I collaborate in Agile teams ensuring consistency between project vision and final outcome. 

Discover my workflow and read recommendations from my collaborators. 

 

Rome | lucarinonapoli.com | LinkedIn | lucarin@live.it | +39 320 194 9846 
 

Hard Skills 

• UX Design: User Research, Customer Journey Mapping, UX flow optimization, Design Thinking, Lean UX, User-Centric Design. 

• UI Design & Brand Identity: Wireframing, Prototyping, Responsive Design, Mobile-first, Atomic Design, cross-channel visual consistency. 

• Design & Development: Figma (Design System, Auto Layout, variables, libraries), Adobe XD, Miro, WordPress, Elementor, HTML, CSS. 

• Analytics & Testing: Google Analytics 4, Google Tag Manager, Microsoft Clarity, Hotjar, Usability Testing tools, funnel and event analysis. 

• SEO and Accessibility: Organic traffic strategies, compliance with WCAG standards, and W3C guidelines. 

 

Experience 

TechBricks, Rome, Mid UX/UI Designer (Dec 2021 - Present) 

• Designed user interfaces for web, apps, and dashboards, developing design systems and Figma autolayouts using Atomic Design. 

• Managed projects within Agile frameworks, defining and tracking OKRs through ClickUp. 

• Designed and developed websites on Elementor for startups and companies, focusing on performance and user engagement KPIs. 

• Built, trained, and calibrated custom GPTs and agents to automate research and design phases, with human-in-the-loop checklists. 

• Developed and optimized go-to-market strategies and marketing funnels for B2B and B2C companies, aligning design with business goals. 

• Planned and managed social media campaigns, creating content to boost engagement and visibility. 

Associazione Logos Famiglia e Minori, Rome, Junior UX/UI Designer & Marketing Specialist (Jan 2021 - Jun 2022) 

• Redesigned the Association's website, integrating an informative blog to expand the target audience and boost visibility by 40%. 

• Implemented SEO and social media marketing strategies, enhancing visibility and audience reach. 

 

Education and certifications 

• Microsoft AI Product Manager Professional Certificate, Coursera (Dec 2025) 

• Google UX Design Professional Certificate, Coursera (Jun 2022) 

• Master’s in Tourism Management, Università Europea di Roma (Oct 2016) 

• Bachelor’s in Modern Languages and Cultures, Università degli Studi della Tuscia (Feb 2015) 

 

Soft Skills 

I bring a creative approach to finding out-of-the-box solutions, with precision, clear communication and strong adaptability to challenges. 

I collaborate effectively in multidisciplinary teams and Agile environments, bringing proactivity and operational accountability. 

Kindness and a positive attitude allow me to build authentic connections and craft user-centered experiences that truly make an impact. 

 

Languages 

• Italian: Native 

• English: C1 

• Spanish: C1 

I hereby consent to the processing of the data I provided in this CV. I declare my agreement with the data protection regulations in the data 

privacy statement. 
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